
 
 

Connecticut Light & Power Company (CL&P) and Western Massachusetts Electric Company (WMECO)  
Billing History Release Form 

 
 
Ms. Stacey Hoyt 
Northeast Utilities Service Company 
1985 Blue Hills Avenue Ext. 
Windsor, CT   06095 
Email: hoytsh@nu.com 
 
Dear Ms. Hoyt:    

Please release my company’s billing information to: 
Name of Individual to Receive the Information ►Matthew Tremblay 
Company  ►World Energy Solutions 
Street Address ►446 Main St 
City, State, Zip ►Worcester, MA 01608 
Phone No. / Extension ►508-459-8117 
E-Mail Address ►mtremblay@worldenergy.com 
Please provide data in the following formats (check one): 
[   ] On floppy disk via U.S. Mail [X ] Attach to E-mail. 
My company has electric service accounts with (please check appropriately): 
[X ] The Connecticut Light and Power Company [X] Western Massachusetts Electric Company 
Data requests and statement of authorization: 
By my signature below, I authorize CL&P / WMECO to 
share my company’s Historic Billing Usage Data with 
the supplier or third party listed above. Data is generally 
available within one to two weeks at no charge. 
 
For Interval Load Data request, please E-Mail 
meteroperations@nu.com for more information. Data is 
generally available within two days; charges apply. 

(Obtain the 9 digit Account No. from your bill.) 

►Account No. __________________________ 

►Account No. __________________________ 

►Account No. __________________________ 

►Account No. __________________________ 
Please supply electronically if there are many accounts. 

Authorization: 
Name of Authorized Individual (please print legibly) ► 
Title / Position ► 
Company Name ► 

Company Address (Street, City, State, Zip) ► 

Telephone No. / Ext. ► 
E-Mail Address ►                                         @ 
Authorized Signature / Date (must be dated) ►           ►Date: 

I understand that this release will be valid for 90 days and valid for this request only. 
 

Please return completed form by Email to hoytsh@nu.com or by fax to (860) 607-6163 

Note:   To minimize response time, please type or 
print legibly in all required fields. 

 
► = REQUIRED FIELD 



107 Selden Street, Berlin, CT 06037
Northeast Utilities Service Company
P.O. Box 270
Hartford, CT 06141-0270
(860) 665-5000

MDATA Online – EPO Energy Profiler Online ~  Service Agreement

WMECO/CL&P will provide interval meter data via an access-protected web site. At least one interval-recording meter is required per account. 
WMECO, CL&P, and any third party contracted by WMECO or CL&P will not disclose any customer-confidential information - including customer 
name and address, metering, billing and pricing, power usage, business activities, and down-line customer information - without prior consent from 
the customer. WMECO or CL&P may, at our discretion, cancel this agreement and return the unused pro-rated portion of fees received.

Service Options – select one:

One-Time request, $50 per account
All interval data available at the time of the request will be provided online. Data will not be updated. The user id and password will 
expire 30 days after the start of the service.

Annual subscription, $300 per account per year
All interval data available at the time of the request will be provided online. For phone-accessed meters, data will be updated daily. 
Occasionally, data may be delayed due to meter or communication difficulties. WMECO/CL&P will work with the customer to resolve 
any issues as quickly as possible. The subscription automatically renews each year.

Setup Information:

Customer’s Service Company

WMECO CL&P

Customer Account Number(s)

__________________________________

__________________________________

__________________________________

__________________________________

EPO default email address
EPO can “memorize” a report and automatically email it to any address. A 
default email address can be specified or changed in the system at anytime. 
To specify a default email address upon setup, please provide it here:

________________________________________

Service notification email address(es)
The customer and requestor will be notified directly via email when the EPO account is available. 
Please indicate any other email addresses you would like included here:

______________________________________________________________________________

Customer Information and Authorization:
The customer’s signature and information is required to provide the 
EPO user id and password to the customer, requestor, and any other 
persons specified above.

Customer Name ____________________________________

Company                     ____________________________________

Signature ____________________________________

Phone Number ____________________________________

Email Address ____________________________________

Requestor Information:
For notification or any questions, please provide the requestor’s 
contact information.

Requestor Name ____________________________________

Company ____________________________________

Phone Number ____________________________________

Email Address ____________________________________

Billing Information:
The service period begins the first business day after email notification of the availability of the EPO service. The customer, supplier, or any 
third party can be specified for billing. Customers, please note, these charges will be billed separately and will not be added to your regular 
monthly electricity bill.

Billing Company Name ____________________________________________________________________

Address ____________________________________________________________________

____________________________________________________________________

P.O. Number (optional) ____________________________________

*****  RETURN COMPLETED AGREEMENT TO NU METER OPERATIONS SUPPORT  *****
By fax 860-665-2069, by pdf to meteroperations@nu.com

✔

✔ ✔

Matthew Tremblay

World Energy Solutions

(508) 459-8117

mtremblay@worldenergy.com

World Energy Solutions
446 Main St., 14th Floor

Worcester, MA 01608



Customers that want to allow release of distribution company (CL&P or UI) historical usage information to an 
electric supplier or aggregator must complete this form.  Prior to requesting customer data from a distribution 
company, a supplier or aggregator must obtain this release and MUST KEEP IT ON FILE.  

Historical Usage Information Release 
-------Please Print------- 

LICENSED ELECTRIC SUPPLIER or REGISTERED AGGREGATOR INFORMATION: 
 
Electric Supplier/Aggregator Name:    _____________________________________________________________________ 
 
Electric Supplier/Aggregator Address: _____________________________________________________________________ 
 
         _____________________________________________________________________ 
 
Electric Supplier/Aggregator Contact Name: ________________________________________________________________  
 
Contact Telephone Number:  (          ) __________________________ 
____________________________________________________________________________________________________ 

□ I hereby authorize my distribution company, CL&P or UI, to release monthly historical usage information to the 
supplier/aggregator named above. 

□ I hereby authorize my distribution company, CL&P or UI, to release capacity data (“ICAP tags”) to the 
supplier/aggregator named above. 

□ This Release Form expires: _________________________  

       OR    □ This Release Form has NO expiration date 

□ This release form is valid for all accounts OR □This release form is valid only for the accounts listed below or attached 
 
CUSTOMER CONTACT INFORMATION (Please Print) 
 
Account Name on electric bill: 
____________________________________________________________________________ 

Account identifier: __________________________________ (UI = POD ID, CL&P = Account number)  OR  □See Attached List 
 
Customer telephone number: ________________________ Customer email: ______________________________________ 
 
Customer Name (print): __________________________________     Title: _____________________________________ 

 
______________________________________________ ___________________________________ 
Customer Signature      Date 
       
*This form may be copied, e-mailed, faxed or downloaded for use from the DPUC’s website.  
  (A Spanish version of this form is also available.)                                                                                                                                                  
          The electric generation portion of your electric service is open to competitive licensed suppliers in Connecticut for 
customers of The Connecticut Light and Power Company (CL&P) and The United Illuminating Company (UI) as of January 
1, 2000. This means that these licensed suppliers can supply your electric energy/ generation and you can choose your 
electric supplier. 
          State law, Section 16-245o of the Connecticut General Statutes, provides that customer historical usage information 
that can be used for marketing purposes shall not be released by a distribution company to any electric supplier unless the 
customer signs a release form.  The law also requires the Department of Public Utility Control (DPUC) to make the Release 
Form available to the general public. It is available by calling the DPUC at 1-800-382-4586 or on the DPUC website at:   
http://www.state.ct.us/dpuc/(the link for the form is located at the upper left of the DPUC homepage-Historical Usage 
Information Release Form). 

QUESTIONS?  Call the State of Connecticut DPUC at 1-800-382-4586 

 

 
State of Connecticut 

Department of Public Utility Control (DPUC) 
Customer Historical Usage Information Release Form* 

(For Use by Connecticut Licensed Suppliers and Registered Aggregators) 
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